
 

 
 
 
 
 
Thank you for choosing Disney’s Magical Express.  Below is some information about what to 
do and what to expect from this service. 
 
Before You Leave Home 
Be sure to pack any medications, valuables, and any other essential items you will need upon 
arrival into a carry-on bag. 
 
Arrival at Orlando International Airport 

Take the shuttle from your gate to the main Terminal ( you will be on Level 3). 
Proceed to the Disney’s Magical Express Welcome Center located on Side B, Level 1.  
You may follow the airport signs to Ground Transportation.  
To check-in for your transportation, you will be asked to confirm your return flight informa-
tion.   
You will then board a motorcoach that will take you to your resort.  Your travel time may 
take up to 45 minutes as the motorcoach may make up to three stops before arriving at 
your resort.  

 
If you have already completed the U.S. Customs & Border Protection process you may pro-
ceed directly to the Disney’s Magical Express Welcome Center located on the B side, level 1. 
 
Luggage Delivery 
If your flight arrives before 10:00 PM and Orlando International Airport is not your first point of 
entry into the United States, you have two options: 

1. You can pick up your luggage at baggage claim located on Level 2 and bring it with you 
on the motorcoach.  Bell Services can provide assistance to your room upon check-in. 

2. You may proceed to the Disney’s Magical Express Welcome Center and Disney will 
collect your luggage.  You will need to provide your airline baggage claim check  

 numbers to the Disney representatives. 
If your flight arrives after 10:00 PM and Orlando International Airport is not your first point of 
entry into the United States, please claim your luggage and bring it with you to the 
Disney’s Magical Express Welcome Center. 
 
Luggage delivery to your resort room may take up to 4 hours to arrive after you have checked 
in at the resort.  You do not need to be in your room to receive your luggage. 
 
Disney’s Magical Express Welcome Center 
To check-in for your transportation, you will be asked to confirm your 
return flight information.  You will then board a motorcoach that will 
take you to your resort.  Your travel time may take up to 45 minutes 
as the motorcoach may make up to three stops before arriving at your 
resort. 
 
Walt Disney World Departure 
The day prior to check-out, you will receive a Disney’s Magical  
Express Transportation Notice with your motorcoach pick-up time and 
location. 
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